


Total Care Connect – the most comprehensive 
care plan yet!

Delivering outcomes you expect, every day!

)RU�PDQ\�\HDUV��ZH�KDYH�WDNHQ�FDUH�RI�HTXLSPHQW�DW�PHGLFDO�IDFLOLWLHV�
WKURXJK�D�WRWDO�FDUH�FRPSUHKHQVLYH�DJUHHPHQW��&XVWRPHUV�JUHZ�WR�
H[SHFW�XV�WR�UHVSRQG�H΍HFWLYHO\�DQG�HɝFLHQWO\�ZKHQ�WKHLU�HTXLSPHQW�
ZHQW�GRZQ��:H�KDYH�DFKLHYHG�KLJK�PDUNV�RQ�WKLV�DSSURDFK�EXW�KDYH�
QRW�VWRSSHG�ORRNLQJ�IRU�ZD\V�WR�FRQWLQXH�LPSURYLQJ�DQG�PD[LPL]LQJ�
YDOXH�IRU�PHGLFDO�IDFLOLWLHV��2QH�ZD\�RI�GRLQJ�MXVW�WKLV�LV�E\�LQWURGXFLQJ�
D�EUDQG�QHZ�HTXLSPHQW�FDUH�SODQ�Ȃ�7RWDO�&DUH�&RQQHFW��:LWK�7RWDO�
Care Connect, you receive:

ȏ	7KH�EHQHȴWV�RI�SUHYHQWLYH�PDLQWHQDQFH�FRPSOHWHG�RQ�WLPH

ȏ	8QPDWFKHG�UHSDLU�VXSSRUW�ZKHQ�\RXU�HTXLSPHQW�QHHGV�D�
technician

ȏ	$FFHVV�WR�RXU�WHFKQRORJ\�SODWIRUP�WR�KHOS�\RXU�IDFLOLW\�DFFHVV�
FRPSOLDQFH�GDWD��FUHDWH�VHUYLFH�UHTXHVWV��YLHZ�RSHUDWRU�PDQXDOV�
and much more... 

ȏ	$FFHVV�WR�RQ�GHPDQG�DQG�SURDFWLYH�WURXEOHVKRRWLQJ�FHQWHU�
LQIRUPDWLRQ

ȏ	5HDO�WLPH�YLVLELOLW\�RI�FRQQHFWHG�HTXLSPHQW�DQG�DFFHVV� 
WR�SHUIRUPDQFH�WUHQGV�WR�KHOS�\RX�PDQDJH�\RXU� 
GHSDUWPHQW�H΍HFWLYHO\

Total Care Connect is more than an equipment care 
plan, it’s a new experience powering your department. 



Equipment Care Plan Options

Preventive 
Care Labor Care Total Care

Connect
Meets OEM recommended 
maintenance & safety standards

Scheduled Maintenance - LABOR & 
TRAVEL

Scheduled Maintenance – PARTS If Applicable

Unscheduled Repair - LABOR & 
TRAVEL

Unscheduled Repair – PARTS

Service Portal Nominal Fee Nominal Fee

Troubleshooting Center

Remote Assistance

Remote Monitoring

Operator Assistance

Technician Insight

***	Additional features are available for connected equipment.  To learn more, ask your local STERIS Field Service Representative. *
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Your partner for better outcomes  
Contact your local STERIS Field Service Representative  
for more information.

Assurance for your hospital.  
We are here when you need us.
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